Microsoft Dynamics Business Ready Enhancement Plan Policy Change —
Customer Announcement

Your Microsoft Dynamics® solution is mission critical to the success of your business. Together with your
Microsoft Dynamics partner, we understand this and want to help you ensure your solution runs
smoothly and performing at its highest level. Enrollment in the Business Ready Enhancement plan is an
essential part of providing your organization with the innovative upgrades to expand your functionality
along with important updates to help ensure compliance and improved performance. On June 1, 2010,
Microsoft will begin requiring a Business Ready Enhancement Plan when making additional license
purchases on supported versions of Microsoft Dynamics NAV and Microsoft Dynamics AX. This policy
change is designed to drive more customers to maximize their solution value and help protect future
investments they make. As a value Microsoft Dynamics Customer, we look forward to your continued
enrollment in a plan to ensure you have access to the support, training, tools, and solutions you need to
expand your business and plan for future growth. Please contact your Microsoft Dynamics Partner if
you have any questions regarding this change.



